e-Workflow

Dramatically lower costs and increased organizational efficiency with the e-
Workflow functionality in e-Synergy. Through the electronic management

of internal and external business processes, e-Workflow helps organiza-
tions shorten their customer service cycles, streamline business processes
and improve workflow management. With e-Workflow you can:

» Model your business processes electronically and give everyone in the
organization a better understanding of organizational processes
* Define functional responsibility by name or by role

» Ensure process adherence through defined workflow stages and task
routing

routing.
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* Gain increased visibility and accountability into the status of any request
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Electronic workflow saves time and ensures accurate task through immediate access to status information

Model the interactions between your employees, your value chain and your products using this
powerful embedded workflow engine. Define processes based on named resources, or roles at
the cost center, division or corporate level. From vacation requests to engineering processes,
e-Workflow provides the functionality to improve the handling of your organizations business
processes. Take advantage of features such as expense approval levels and automatic reas-
signment of workflow.

e-Synergy is a completely new solution based on Web technology, which allows organizations
to enhance their overall efficiency. Internet technology can be so much more than posting a
brochure on the Web or running your current application on a browser. Through the Web
everything can be related or connected: computers, documents, customers, products, employ-
ees and a lot more.

e-Synergy makes these links quickly and efficiently. The solution can be used by both large
and small organizations in any sector of business or industry. Wherever there is a need for
information, and the need to link this information to the elements of an organization (employ-
ees, products and accounts), e-Synergy can help.

More Information
For more information on e-Synergy, please visit www.esynergyna.com or call 1.800.468.0834,

extension 550. 800.468.0834

Boston, MA Houston, TX
Columbus, OH Los Angeles, CA
Fair Lawn, NJ Orlando, FL

Fort Lauderdale, FL San Francisco, CA

s S A R

swarf Evvasr e

FTET T

www.esynergyna.com

MAS1396-121602 ©Copyright 2002 © Exact Software is a registered trademark of Exact Holding. All products and publications are trademarks, registered trademarks,
service marks, or products of their respective companies. All information is subject to change without notice.




