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1 - Installing the iConnect PDF Printer.

1.1 Overview — The new release of iConnect 2.5.0 will be reconfigured to accept printed pdf orders that are sent via HTTPS to the
iConnect server designated for a healthcare system into directories setup for each individual physician office practice. The
following instructions will walk the user through downloading, installing, setting up and testing of the virtual printer.

1.2 Download the PDF Printer Driver from the following location:  iConnect (ipro-inc.com)

1.3 Installation — Follow the prompts as normal to successfully install the program that will emulate the virtual printer.

e setup
o
B ol Type: Application Lpan
¢ ) Run as administrator
setup
{"3' - -
‘.j Type: Configuration s Iroubleshoot compatibility

& Share

setup.inx
@ S
d Type: INX File View online

Installation Figure 1.3.1 Run application setup as administrator.
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https://www.ipro-inc.com/iconnectinstall/

PDF Printer Driver - InstallShield Wizard —

Preparing Setup
Please wait while the InstallShield Wizard prepares the setup.

PDF Printer Driver Setup is preparing the InstallShield Wizard, which will guide you through the
rest of the setup process. Please wait.

InztallS hield

Installation Figure 1.3.2. Preparing setup wizard.

Black lce POF Printer Dirrver version 16,753,000 -

Black Ice OEM
Printer Drivers

The OEM PDF Printer Driver cannot be

rediztnbuted
ColorPlus Printer Driver The OEM PDF Printer Driver cannaot be rediztibuted to
PDF Printer Driver third parties Az |z Provided by Black lce Software,

TIFF Printer Driver
Color Printer Driver
EMF Printer Driver

QCR, SharePoint, Watermark,
Email sending, Annotaticn
Barcode, and more...

| MHext > || Cancel

Installation Figure 1.3.3. Select Next.
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Black lce PDF Printer Driver version 16,753,000 ot

Black lce OEM

Printer Drivers Welcome to the InstallShield Wizard for PDF

Printer Driver

ColorPlus Printer Driver The InstallShigld Wizard will install POF Printer Driver
PDF Printer Driver werzion 16.75 on your computer. To continue, click Mest,

TIFF Printer Driver
Color Printer Driver
EMF Printer Driver

OCR, SharePoint, Watermark,

Email sending, Annotaticn
Barcode, and more...

lce

Installation Figure 1.3.4. Select Next.

Fatatet

Black lce POF Printer Driver version 16.73.000

Choose Destination Location
Select folder where setup will install files.

Setup will install POF Printer Driver in the following folder,

To install to this folder, did: Mext. To install to a different folder, dick Browse and select
another folder,

Destination Folder

C:\...\Black Ice Software LLC\PDF Printer Driver

InstallShield

Installation Figure 1.3.5. Select Next.
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Black lce POF Printer Driver version 16.73.000

Select Program Folder
Please select a program folder.

Setup will add program icons to the Program Folder listed below. You may type a new folder
name, or select ane from the existing folders list, Clidk MNext to continue,

Program Folder:

| |

Existing Folders:

Accessibili
Accessories
Administrative Tools
Greenshot
Maintenance
Microsoft Office Tools
StartUp

System Tools
Windows PowerShell

Installation Figure 1.3.6. Select Next.

Black lce POF Printer Dirrver version 16,753,000

Setup Status

PDF Printer Driver is configuring your new software installation.

Installing Copying files...

C:\... \Distribution\Email sending program 32bit\SevenZipSharp. dil

InztallS hield

Installation Figure 1.3.7. Software installation.
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Configuration Manager

PDF Printer Driver
P Tt

Output Folder

Select default autput folder of printed images.

<< USERPROFILE: > \Documents

[Jzing <<USERPROFILE > »\Documents as output folder each wser will print to hiz own by
Documents folder. Thiz iz the recommended default zetting. Other environment vaniables can
alzo be zpecified az a part of the output folder path, e.g. << TEMP::.

Warning: Pleaze make sure the zelected output folder iz accessible for the users
an this cormpuker

[ ]Enable Save As option - prompt for flename before saving

Pazt-Printing Options

[ ] Open output folder

| 1Send printed document in email

[]0pen printed document using the default viewer

[] Open printed document with specific application

Installation Figure 1.3.8. Ensure Open Output Folder option is deselected. Select Next.

Configuration Manager

PDF Printer Driver
AL,

Setup will now configure wour printer driver zettings. Please select an option below to continue.

’= Comman settings Inztall printer driver with the most commaon sethings.
E_“ Custom Config - Chooze thiz option if you want to configure
f% the printer driver settings manually.

All configuration zettings can be changed after inztallation under Printing Preferences.

Installation Figure 1.3.9. Ensure Common Settings Option is selected. Select Next.
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Configuration Manager

PDF Printer Driver

Select the tabz to be dizplayed for the uzers for the printing preferences of the Black |ce Printer
Drriver. Thesze settingz can alzo be changed after the inztallation. Please refer to the printer driver
onling docurnentation.

Device Settings pload document ta FTF Jpload document to SharePaint

File Formats Ilpload document to wWeb Send printed document in email
Filename Generation |lpload document to D atabase
B atez Humbering [ ]Upload decument ta M-Files

Profile Manager

R edirect F_'rlnt.lng " —
Start Application Sretie Matager Fleckiwat Partrey OCR Teedt Outgat
Device Settingd o Fomals  Flename Generston St g ation

Watermark,

Annotation-Header-Footer Davice Settngs  Flg Fomats  Flename Genersion St Application

OCcR Pape Sice

Text Dutput Peper (7] |Lemer, 8172211 - —
Papes widhe 250 Um:@nm«..m

Black [ce Saoftware LLC

Installation Figure 1.3.10. Select Next.

Black lce POF Printer Driver version 16,753,000

Black lce OEM InstallShield Wizard Complete
Printer Drivers

The InstallShield Wizard haz succeszsfully inztalled PDF Printer

ColorPlus Printer Driver Diriver. Click Finigh to esxit the wizard,

PDF Printer Driver
TIFF Printer Driver
Color Printer Driver
EMF Printer Driver

OCR, SharePoint, Watermark,
Email sending, Annotaticn
Barcode, and more...

|

Installation Figure 1.3.11. Select Finish to exit wizard.

iConnect PDF Printer Installation Guide v1.1 — February 2022



1.4. Setup - Follow the prompts as normal to successfully setup the virtual printer.

s Devices and Printers
“ * 4 Fa » Control Panel
Add a device Add a printer Se|

- Devices (6)

~ Printers (8)

=

Black lce PDF

See what's printing
Set as default printer

Printing preferences

Printer properties [

Create shortcut

Remove device

Troubleshoot

Properties

Setup Figure 1.4.1. Navigate to Control Panel, Hardware and Sounds, Devices and Printers. Right click on the Black Ice PDF printer
and select Printer Properties.

= Black Ice PDF Properties X

General  Sharng Ports  Advanced Color Management Securty Version

== |

Location: | |

Comment:

Model: Black |ce PDF Driver
Features
Color: Yes Paper available:
Double-sided: No
Staple: No

Speed: Unknown

Maximum resolution: 600 dpi

Preferences... Print Test Page

[ caca | | oo

Setup Figure 1.4.2. Under the General tab change the printer name to be associated/identified as the iConnect printer. Select OK and
exit the Control Panel window.
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a Devices and Printers
« v 4 [Fa » Control Panel »
Add a device Add a printer Se

» Devices (6)

~ Printers (8)

=

iConnect Printer

See what's printing
Set as default printer

Printing preferences

Printer properties

Create shortcut

Remove device

Troubleshoot

Properties

Setup Figure 1.4.3. Navigate to Control Panel, Hardware and Sounds, Devices and Printers. Right click on the newly named PDF
printer and select Printing Preferences.
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= iConnect Printer Printing Preferences *

Watemmark/Stamp Annotation-Header-Footer Bates Numbering

Profile Manager Redire ki Text Output
Device Settings  File Formats|  Filename Generation  Btart Application

[ ] Enable Save &z Option 7
Filename Generation Methods |7

IJze the document name [recommended default] e

Remove text from document name: 7

Merge Documents
[ ] Combinesterge multiple documents inta a single file  [7

I1zing the 'Exact Filename' option in conjunction with the
'CombineMernge..' checkbor will allow multiple print jobs [documents)]
to be merged together. When this option iz tumed on, the prinker driver
will append the new pages to the exizting file, instead of ovenariting

the file.

Cutput Directaony:

|<<L|SEF|F"F|EIFILE>>"~Dn:n::uments ]

[]5et output directany on the client computer for shared printers 7

[ ] Owenarite the existing file Enable Group File 7

Ipload and Email Options

[ ] Upload document to FTP Edit Upload to FTP zettings

[]Upload document ta SharePointe Edit ShareFPoint® zeftings

Jpload docurment ta 'wieh Edit Upload to 'Web zettingz

[ ] Upload document to Databaze Edit Database settings

[]5end printed document in email Edit Email settings
|Jpload the document to k-Files Edit k-Files settings

Restore defaultz | |7 Traubleshaating @

Cancel Foply

Setup Figure 1.4.4. Under the Filename Generation tab, enable the Upload document to Web option. Select Edit Upload to Web

settings option to configureupload settings.
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@ iConnect Printer - HTTP Upload Utility — *

HTTF Upload Settings

Upload to the following LIRL: |Ill mam o s g “WPETTER R el Tel EEETTTCTEEE  rad | |7

HTTP Protocol: () HTTP ® HTTPS | |7

Authentication and Parameters

Usemame: jinstaller | Parameter name: |usemame | ?
Passward: | Parameter name: |password | 7
Custom Parameter 1: | | Parameter name: |physGroupKey | 7
Custom Parameter 2: | | Parameter name: |department | 7

Silert mode |7 [ ] Display emor message in silent mode |7

Delete printed document after uploading |7

?
3

[ ] Open URL from HTTF Responze. |7

[] Enable logging |7

Log file: |

[ Test HTTP Upload § oK Cancel

Setup Figure 1.4.5. Configure the appropriate upload settings by enableing HTTPS, Silent mode and Delete after uploading options.
Test the HTTP connection.

NOTE: Professional Services will supply the needed information for connection.

EXAMPLE - Fill in the highlighted sections with the following information:

URL: https://iconnectstaging.iordermedical.com/api/orderupload/8cb6dd30-1b914d49-99981e7d-XXXXXX/rad
Username: installer

Password: dekkkkkkkk

Parameter name: username

Parameter name: password

Parameter name: physGroupKey

Parameter name: department

URL upload directory should follow the following format: https://iconnectserver.com/api/orderupload/integrationkey/department
(unique Physician Group iConnect integration key from iOrder with the additional folder structure in the string. i.e. Lab, Rad)

12
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https://iconnectstaging.iordermedical.com/api/orderupload/8cb6dd30-1b914d49-99981e7d-33f9282f/rad
https://iconnectserver.com/api/orderupload/integrationkey/department

iConnect Printer - HTTP Upload Utility 3

Test upload
File upload successful,

Setup Figure 1.4.6. Select OK.

" iConnect Printer - HTTP Upload Utility

HTTF Upload Settings

Setup Figure 1.4.7. Select OK.
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Upload to the following LUIRL; |.-- g g TR TR T Wirad| [7
HTTPF Protocol: () HTTP ® HTTPS |7
Authentication and Parameters
lsemame: |in5ta||er | Parameter name: |username 7
Passwaord: | """" | Parameter name: |passwurd 7
Custom Parameter 1: | | Parameter name: |ph1,'sGmupHe1_.' 7
Custom Parameter 2: | | Parameter name: |departmerrt 7
Silent mode | 7 [ ] Display emor message in silent mode |7
Delete printed document after uploading |7
successiul upload message ?
oW eTor message ?
[] Open URL from HTTP Response. |7
[] Enable logging |7
Log file: | B =
f Test HTTP Upload § 0K Cancel
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= iConnect Printer Printing Preferences

[ ] Enable Save &z Option 3
Filename Generation Methods | 7

|ze the dacument name [recommended default]

Remove text from document name: 7

*

Watermark Stamp Annotation-Header-Footer Bates Mumbering
Profile Manager Redirect Printing QOCR Text Output
Device Settings ~ File Formatz ~ Filename Generation  Start Application

Merge Documents
[ ] CombinesMerge multiple documents into a single file |7

I1zing the 'Exact Filename' option in conjunction with the

the file.
Cutput Directany:
| << JSERPROFILE > > \Documents

Setup Figure 1.4.8. Select Apply.

'CombineMernge..' checkbox will allow multiple print jobs [documents)]
to be merged together. *hen thiz option iz turned on, the printer driver
will append the new pages ta the existing file, instead of ovenariting

[]5et output directony on the client computer for shared printers 7

[ ] Owenarite the existing file Enable Group File 7
Ipload and Email Options
[ ] Upload document to FTP Edit Upload to FTF zettings
[]Upload document ta SharePointe Edit ShareFPoint® zettings
|Jplaad document o wWeb Edit Upload to ‘el settings
[ ] Upload document to Databaze Edit Databaze zettings
[]5end printed document in email Edit Email zettingz

|lpload the document to k-Files Edit M-Files settings
Restore defaultz | |7 Troubleshooting @

Cancel Apply

Black lce Printer Driver

The printing applications must be restarted for the changes to take effect.

[ D not skow this message again

Setup Figure 1.4.9. Select OK.
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= iConnect Printer Printing Preferences *

Watermark Stamp Annotation-Header-Footer Bates Mumbering
Profile Manager Redirect Printing QOCR Text Output
Device Settings ~ File Formatz ~ Filename Generation  Start Application

[ ] Enable Save &z Option 3
Filename Generation Methods | 7

|ze the dacument name [recommended default] w

Remove text from document name: 7

Merge Documents
[ ] CombinesMerge multiple documents into a single file |7

I1zing the 'Exact Filename' option in conjunction with the
'CombineMernge..' checkbox will allow multiple print jobs [documents)]
to be merged together. *hen thiz option iz turned on, the printer driver
will append the new pages ta the existing file, instead of ovenariting
the file.

Cutput Directany:
|<<USEHF'HEIFILE>>"~D|:||:uments .| [?

[]5et output directony on the client computer for shared printers 7
[ ] Owenarite the existing file Enable Group File 7
Ipload and Email Options

[ ] Upload document to FTP Edit Upload to FTF zettings

[]Upload document ta SharePointe Edit ShareFPoint® zettings

|Jplaad document o wWeb Edit Upload to ‘el settings
[ ] Upload document to Databaze Edit Databaze zettings
[]5end printed document in email Edit Email zettingz

|lpload the document to k-Files Edit M-Files settings
Restore defaultz | |7 Troubleshooting @

Cancel Aoy

Setup Figure 1.4.10. Select OK to exit printing preferences.
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2 - Testing

Print
Total: 16 sheets of paper

Printer

)
%
=

iConnect Printer

Save as PDF HEALTHCARE

iConnect Printer

Ready

OneNote for Windows 10 ) .
T iConnect- Black Ice OEM Install Instructions v3.0

OneNote (Desktop)

Ready {
Microsoft XP$ Document Writer '
Pages
L
Al \ d
yiad

0Odd pages only

Even pages only

Notice

The content in this document represents the current view of iPro Healthcare as of the date of publication. Because
iPro Healthcare responds continually to changing market conditions, this document should not be interpreted as a
commitment on the part of iPro Healthcare. iPro Healthcare cannot guarantee the accuracy of any information
presented after the date of publication.

©2021 iPro Healthcare. All rights reserved.

iOrder & iConnect are a trademark licensed 1o iPro Healthcare in the United States and a trademark of iPro, Inc. in
‘other countries.

All other brand names are or registered of their respe i lion in
this document is subject to change without notice. For the |atest documentation, visit our web site
at www.iprohealtheare.com.

Testing Figure 2.1

2.1 Open any PDF or document and click Print. User can choose printer based on order type. Print the document to the
appropriate printer and check downstream iOrder application to ensure the PDF file landed.
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3 - Uninstalling iConnect PDF printer.

T > Control Panel

Adjust your computer’s settings

System and Security ;
Review your computer's status &
Save backup copies of your files with File History
Backup and Restore (Windows 7)

(' i Network and Internet By,
View network status and tasks .

1l
/ Hardware and Sound “’1

Adjust commoenly used mobility settings

ﬂ‘ View devices and printers -
Add 2 device @

Programs
["] Uninstall a program

v [V] Search Control

View by: Category ¥

User Accounts

G Change account type

Appearance and Personalization

Clock and Region
Change date, time, or number formats
Ease of Access

Let Windows suggest settings
Optimize visual display

Uninstall Figure 3.1. Navigate to Control Panel. Select Uninstall a program.

[ Programs and Features

<« v 4 E » Control Panel » Programs » Programs and Features

Centrol Panel Home "
Uninstall or change a program

— [m] X

v [V] Search Programs and Features @

‘w Black Ice Software LLC Product version: 16.75.000
«

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or
i Organize =  Uninstall e
Name - Publisher Installed On  Size Version A

" - - - - -
) - - - . - -

€ - o Saue . - -

» P — - -

- 8 i . - -

- & - - -

. - - - R - - -

= - - - - . - .

& - . N—— " - -

= - e -

¥ PDF Printer Driver Black Ice Software LLC 2/15/2022 16.75.000
[ et M g b e e R
[ —— B - - . -
CR— . - - - *
. - -
L J — - - - .
- - - -
w

Uninstall Figure 3.2. Right click on the PDF Printer Driver and choose Uninstall.

Canfirm Uninstall

its features?

Do you want to completely remove the selected application and all of

Uninstall Figure 3.3. Select OK.
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Black lce PDF Printer Driver version 16.73.000

Black Ice OEM Uninstall Complete
Printer Drivers

|nztallShield “wizard has finished uninstaling POF Printer Diriver.

ColorPlus Printer Driver
PDF Printer Driver

TIFF Printer Driver
Color Printer Driver
EMF Printer Driver

OCR, SharePoint, Watermark,
Email sending, Annotaticn

Barcode, and mare...

Uninstall Figure 3.4. Select Finish to exit wizard.

4 - Contacting support

iPro’s Technical Support Team is available to help 24/7 with any issues you may encounter. If you or your staff have any concerns
please contact iOrder Support at support@iordermedical.com or by phone at 1-877-902-7877.

[END]
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