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1 - Installing the iConnect PDF Printer.

1.1 Overview — The new release of iConnect will be reconfigured to accept PDF orders that are sent via HTTPS to the iConnect server
designated for a healthcare system into directories set up for each individual physician office practice. The following instructions
will walk the user through downloading, installing, setting up, and testing of the virtual printer.

1.2 Download the PDF Printer Driver from the following location:  iConnect (ipro-inc.com)

iConnect

1.3 Installation — Click on PDF Printer Setup and follow prompts as normal to successfully install program that will emulate the virtual
printer.

4 setup
o (S Qpan
i "'1" Type: Application F

®) Run as administrator

setup
{"3' = -
‘.j Type: Configuration s Iroubleshoot compatibility

® Share

View online

setup.iny
@
IJ Type: INX File

Installation Figure 1.3.1. Run application setup as administration.
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https://www.ipro-inc.com/iconnectinstall/

A

Welcome to the iConnect Printer Setup Wizard

The inztaller will guide vou through the steps required to inzstall iConnect Printer on vour computer,

WARMIMG: Thiz computer program is protected by copyright law and international treaties.
IInauthorized duplication or distribution of this program, or any portion af it may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent pozzible under the law,

Mext > | Cancel

Installation Figure 1.3.2. Welcome to iConnect Printer Setup Wizard. Select Next.

B

Select Installation Folder

The ingtaller will ingtall iConnect Printer to the fallowing folder.

Toinztall in this folder, click "Mest". Ta nstall ko a different falder, enter it below ar click "Browse"',

Enlder:
C:AProagram Filez\Black [ce Software LLCNConnect Printert, Browse...
Diigk Cost...
< Back | Mext » | Cancel

Installation Figure 1.3.3. Accept default Installation Folder path by selecting Next.
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B

Confirm Installation

Click "Mext" to start the installation.

< Back

The ingtaller iz ready to inztall iConnect Prinker on your compter.

Mext » |

Cancel

Installation Figure 1.3.4. Confirm Installation by selecting Next.
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Installation Complete

iConnect Printer has been successfully installed,

Click "Cloze" to exit.

Please use Windows Update to check far any critical updates to the MET Frameworl:.

< Back

Claze

Cancel

Installation Figure 1.3.5. Installation Complete. Select Close to exit wizard.

1.4. Setup - Follow prompts to successfully setup the virtual printer.

= /= =

iConnect Lab Microsoft Print Microsoft XPS
Printer tn PNIF Nocument Writer
See what's printing >
Set as default printer )

Printer properties >

Delete print queue >

Mitro PDF
Creator

iConnect Radiology Printer

iConnect Lab Printer

One
(Dre=k

Setup Figure 1.4.1. Navigate to Control Panel, Devices and Printers. Right-click on iConnect Lab/Radiology Printer, hover over Printing

preferences, and select iConnect Radiology Printer.
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f=0 iConnect Radiclogy Printer Printing Preferences x

Watermark./Stamp Annotation-Header-Footer
Bates Mumbering Profile Manager Redirect Prirtin Text Output
Device Settings  File Formats | Flename Generation | Start Application

|| Enable Save &z Option 3

Filenarme Generation bMethods |7

[1z& the document name [recommended default] L

Remove text from document name: 7

terge Documents
[ Combine/Merge multiple documents into a single file |7

Idzing the ‘Exact Filename' option in conjunction with the
'Combinetdenge...' checkboz will allow multiple print jobs [documents]
to be merged together. *hen thiz ophion iz turned on, the printer driver
will append the new pages to the exizting file, instead of ovenariting
the file.

Qutput Directony:
<< JSERPROFILE > » \Documents Rk

|| Set output directory on the client computer for shared prinkers |7

[] Ovenwrite the existing file [] Enable Group File K

IJpload and Email Options

[ ] Upload document ta FTP Edit Upload to FTF zettings

[ Upload document to SharePoint® Edit SharePoint® zettings
IJpload document to web Edit Upload to web settings[g
[} Upload document ta Database Edit[ratabaze zethngs

[ 5end printed document in emai Edit Email zettingz

[ ] Upload the document ta b-Files Edit M-Files zettings
Restore defaults |7 Troublezhooting \ﬂ;

Setup Figure 1.4.2. Under Filename Generation tab, check ‘Upload document to Web’ option to enable setting. Select ‘Edit Upload to
Web settings’ option to configure upload settings.
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® iConnect Radiology Printer - HTTP Upload Utility — et

Welcome to Black lce HTTP Upload Litility. Please fill out the fields below.
A
& HTTP Upload Settings

iy

Lpload to the following LURL:  [ional com./api/orderupload. = frad| [7

HTTP Protocol: () HTTP O HTTPS [?

Authentication and Parameters

Lsemame: |insta||er | Parameter name: |usemame | ?

Password: | """" | Parameter name: ||:laSSWDI'd | 7

Custom Parameter 1: | | Parameter name: ||:||‘|'_.'5Gn:|up|{e'_.' | 7

Custom Parameter 2: | | Parameter name: ||:Iepartment | 7
Silert mode |7 [ Display emor messagk in silent mode |7

i Delete printed document after uploading;: | 7

C

B

|_| Open URLfrom HTTFP Response. |7

|_| Enable logging |7

Log file:

Test HTTP Upload QK Cancel

Setup Figure 1.4.3. Configure appropriate upload settings with supplied URL and information highlighted in yellow. Ensure Silent mode
and ‘Delete printed document after uploading’ are checked, and HTTPS is enabled. Test HTTP Upload to verify successful connection.

NOTE: Professional Services will supply needed information for connection.

EXAMPLE - Fill in highlighted sections with the following information:

URL: https:/liconnectserver.com/api/orderupload/8ch6dd30-1b914d49-99981e7d-XXXXXX/rad
Username: installer

Password: dekkdkkkkkkkkk

Parameter name: username

Parameter name: password

Parameter name: physGroupKey

Parameter name: department

Upload directories should be in the following format with unique facility server, physician group integration key, and department: i.e., Rad
or Lab: ICONNECTSERVER/API/ORDERUPLOAD/INTEGRATIONKEY/DEPARTMENT
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iConnect Printer - HTTP Upload Utility 3

Test upload
File upload successful,

Setup Figure 1.4.4. Select OK.

@ iConnect Radiolegy Printer - HTTP Upload Utility

Welcome to Black lce HTTFP Upload Ltility. Please fill out the fields below.
HTTF Upload Settings

Upload to the following URL: |in:nna|.ccnmfapifardempluadf u

frad| [7

HTTF Protocal: () HTTP O HTTPS |7

Authentication and Parameters

|Izsemame:

Passwaord:

Custom Parameter 1:

|insta||er

| Parameter name: |usemame

| Parameter name: ||:IEISSWI:II'C|

| Parameter name: ||:||‘|'_.'5Gn:nup Key

Custom Parameter 2: | | Parameter name: |-:Iepartment

B Sient mode  [7
B Delete printed document after uploading |7

[ ] Display emor message in silent mode 7

7
7

[ ] Open URL from HTTP Responze. |7

] Enable logging |7

Log file: |

| Test HTTP Upload | oK

Cancel

Setup Figure 1.4.5. Select OK.
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Watemmark/Stamp Annotation-Header-Footer
Bates Mumbering Profile Manager Redirect Printing Text Output
Device Settings  File Formatz ~ Filename Generation  Start Application

[ ] Enable Save As Option 3
Filename Generation Methods | 7

|lze the document name [recommended default] e

Remove text from document name: 7

Merge Documents
[] Combine/M erge multiple documents into a single fle  [7

|Jzing the 'Exact Filename' option in conjunction with the
'Combine/erge...' checkbow will allow multiple print jobs [documents)
to be merged together. ‘when thiz option iz turned on, the printer driver
will append the new pages to the existing file, instead of ovenariting

the file.
Output Directary:

<<[JSERPROFILE » > \Documents

[] Overwrite the existing File
IJpload and Email Options
[ Upload document to FTP

[] Upload document to SharePaint®
|Jpload document to web

[ ] Upload document to Database
[] Send printed document in emai

[ Upload the document ta k-Files

Restore defaults |7

OK

[ Set output directary on the client computer for shared printers |7

[] Enable Group File ?

Edit Upload ta FTF zettings
Edit ShareFoint® settings
Edit Upload to web zettings
Edit Database zettings
Edit Emnail zettings

Edit M-Files settingz

Troublezhooting @

Cancel Apply

Setup Figure 1.4.6. Select Apply.

Black lce Printer Driver

[ Do not show this mezzage again

'.6.' The printing applications must be restarted for the changes to take effect.

Setup Figure 1.4.7. Select OK.
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f= iConnect Radiclogy Printer Printing Preferences >

Watermark /Stamp Annotation-Header-Footer
Bates Numbering Profile Manager Redirect Printing Text Output
Device Settings  File Formats ~ Filename Generation  Start Application

[ ] Enable 5ave &z Option 3
Filename Generation Methods |7

[1ze the document name [recommended default] e

Remove text from document name: 7

Merge Documentsz
[ Combine/terge multiple documents into a single fle  [7

IJzing the 'Exact Filename' aption in conjunction with the
'Combine/Merge. " checlkbox will allow multiple print jobs [documents]
to be merged together. When thiz option iz turmed on, the printer driver
will append the new pages to the exizting file, ingtead of ovenariting
the file.

CQukput Cirechary:
<<IJSERPROFILE » »\Documents w7

[ Set output directorny on the client computer for shared printers 7
[ Ovenwrite the exizting file [] Enable Group File ?
Ipload and Email Options

[] Upload decument ta FTF Edit Upload to FTP zettings

] Upload document to SharePoint® Edit SharePoint® settings

|Jpload document ko wieb Edit Upload toweb settings

|| Upload document to Databaze Edit Databaze zettings

[ Send printed document in email Edit Email settings

] Upload the document to b-Files Edit M-Files settings
Restore defaultz |7 Troublezhooting @

Cancel Ao

Setup Figure 1.4.8. Select OK to exit printing preferences for iConnect Radiology Printer.
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= T T

iConnect Lab Microsoft Print Microsoft XP5 Mitro PDF O
Printer -TT - B Creator (0g
See what's printing >
Set as default printer »
iConnect Radiology Printer

Printer properties ? iConnect Lab Printer .
2

Delete print queue

Setup Figure 1.4.9. Select iConnect Lab Printer under Printing preferences to configure iConnect Lab Printer if required. Repeat above
steps for iConnect Lab Printer (Setup Figure 1.4.1 to Setup Figure 1.4.8). Note: The iConnect Radiology Printer URL ends in /rad while
the iConnect Lab Printer URL ends in /lab.

NOTE: Professional Services will supply needed information for connection.

EXAMPLE - Fill in highlighted sections with the following information:

URL: https:/liconnectserver.com/api/orderupload/8cb6dd30-1b914d49-99981e7d-XXXXXX/lab
Username: installer

Password: dekkdkkkkkkkkk

Parameter name: username

Parameter name: password

Parameter name: physGroupKey

Parameter name: department

Upload directories should be in the following format with unique facility server, physician group integration key, and department: i.e., Rad
or Lab: ICONNECTSERVER/API/ORDERUPLOAD/INTEGRATIONKEY/DEPARTMENT

12
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2 - Testing

Print ?
Total: 9 sheets of paper R L. )
iPro Healthcare, a division of iPro, Inc.

Printer

iConnect Lab Printer

Save as PDF

iConnect Lab Printer
Ready

iConnect Radiology Printer
Ready

OneNote (Desktcp)
Ready

Nitro PDF Creator
Pages

iConnect Installation
0Odd pages only P roced u res

Even pages anly
eg. 1-5 & 11-13

Color

Color ~ Contents

More settings

Print using system d

- @ ~
© 2018 iPro Healthcare. Al rights reserved. ‘ O( \n
iOrder and iConnect are trademarks licensed 1o iPro Healthcare in the United States
Cancel and a trademark of iPro, Inc. in other countries.

All other brand names are trademarks of registered trademarks of their respective

Testing Figure 2.1. Open a test PDF, select iConnect Printer based on order type (Radiology or Lab), and click Print. Print document to
the appropriate printer and check downstream iOrder application to ensure PDF file landed in Requested Procedures.

3 — Uninstalling iConnect PDF printer.

B Programs and Features — O

< - B <« All. > Progr... e ) Search Programs and Features

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

® Turn Windows features on or

off Organize *  Uninstall =
MName ° Publisher Installed On  Size Version
i E
5
: - =
-
‘ [ -
J - L
]
- { & L] { &)
. - -
%iCmnectPrinter ™ottt " "sware LLC T/22/2022 123MB 1.00
¥ = z ¥ ;-M’_'F .
[ L]

Uninstall Figure 3.1. Navigate to the Control Panel. Select Programs and Uninstall a program. Right-click on iConnect Printer and
choose Uninstall.
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Programs and Features

| Are you sure you want to uninstall iConnect Printer?

-

[ Inthe future, do not show me this dialog box Yes

Uninstall Figure 3.2. Confirm uninstall by clicking Yes.

4 - Contacting support

iPro’s Technical Support Team is available to help 24/7 with any issues you may encounter. If you or your staff have any concerns,
please contact iOrder Support at support@iordermedical.com or by phone at 1-877-902-7877.

[END]
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